Customer Support Numbers

*** The IT Pharmacy On-Call person should be notified first to troubleshoot initially. ***

Baxa Customer Support:
(TPN issues)

1-800-678-2292
[bookmark: _GoBack]Site: UCHC

DoseEdge Customer Support:
(DoseEdge issues)

1-866-448-2529
Site: UCHC

Pyxis Customer Support:
(Pyxis/PyxisConnect issues)

1-800-727-6102
Customer Number: 1241 or 1839200

Siemens Customer Support:
(Siemens Pharmacy/MAK issues)

1-888-767-8326
Customer Number – 305664 – JDH / 392860 – CMHC
Say “Pharmacy”
Say “Applications”

Talyst Customer Support:
(Packager and Carousel software)

1-800-541-4102

Site: UCHC

NEPS Customer Support:
(ZEBRA Label Issues)

M-F 8am-5pm – 1-800-375-6019
Off-hours 24/7 support – 1-888-879-1294

340B RxWorks Support:

1-800-477-2750 x1, x4, x2
support@abtg.com



