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Clinical Problems:  ICD-10 Transition 
 

Previously identified clinical problem list (acute and chronic) have been previously mapped to a SNOMED code 

(driven by Meaningful Use).  Therefore existing problem lists will remain unchanged.  As of 10/1/2015, any new 

problems will need to have an ICD-10 diagnosis code chosen before adding it to the clinical problems list. If an ICD-

9 diagnosis code selected from the billing diagnosis history, the application will not allow the end user to add to 

the clinical problems list without changing it to an ICD-10 using the NextGen Diagnosis search display (we highly 

recommend using the IMO Search Tool see below). 

1. Navigate to the SOAP template. 
 

2. Scroll to the Assessment/Plan panel. 
 

3. Click on Assessment. The Assessments template will display. 
 

4. Click the blue hyperlink for IMO Code Lookup.   

 

5. The IMO Search tool will display.  Select whether the diagnosis should be added to Assessments, Problems 
(i.e. Clinical Problems) or Both.   
 
**Note:  When double clicking on a diagnosis from the billing diagnosis history grid, the NextGen 
Diagnosis Code Lookup tool will display. If the ICD-10 code provided is accurate select the code. If not, 
cancel out of the code lookup tool and click on the IMO Code Lookup search tool to search for the 
appropriate code .**  

   
6. Searching for an ICD-10 assessment code is accomplished in the same manner as before.  Enter the 

diagnosis description or an ICD-9 code and click on . A list of ICD-10 diagnosis codes will present. 
 

7. Click on the plus (+) sign to select the desired diagnosis to add to today’s assessment and/or the clinical 

problems for the encounter.  Click on    and the Assessment template will display. 
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8. Problems can be modified in many ways without leaving IMO saving time by not having to navigate to the 
Problems module.  Click on the problem and then choose a modification selection. 
  

9. You can resolve a current clinical problem if the new ICD-10 code chosen adds a more specific SNOMED 
code to the problem list. As a reminder, your current problem list will remain unchanged after the ICD-10 
implementation on October 1st. 

 

 
 

10. Click  
 

11. This will resolve the clinical problem and update the Problems module 
 

 
 

 

NextGen Support 
 

****For NextGen assistance and questions call  
ext. 4400 – select option 3***** 


