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It is important to understand the following 
BEFORE backing up an iOS device.

You must de-provision your iOS device prior to 
any iCloud or ITunes back up. You must also 
restore the back up to your new device prior to 
MobileIron provisioning. This will prevent 
duplication of work while reducing application 

conflicts. 

http://www.google.com/imgres?q=information+icon&hl=en&tbo=d&biw=1440&bih=665&tbm=isch&tbnid=GqSIiEz4EWDOtM:&imgrefurl=http://laramie2.org/modules/cms/pages.phtml?pageid=253424&SID&docid=gH458-c-Uj8NjM&imgurl=http://laramie2.org/images/gallery/symbols/infoIcon.png&w=800&h=800&ei=AIIdUZ-iAoaH0QHv_IGACg&zoom=1&iact=rc&dur=188&sig=103370513819352850912&page=3&tbnh=144&tbnw=166&start=63&ndsp=36&ved=1t:429,r:84,s:0,i:408&tx=79&ty=55
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BYOD De-provisioning  

The following instructions are performed via the self-service portal. 

ACTION RESULT/COMMENT 

1. Open a web page from your

computer or mobile device and

type https://byod.uchc.edu in the

address bar.

2. Choose Go  to display the

MobileIron device management
console log on.

3. Log into your device management console
using your network credentials.(These are the
same credentials that you use to log onto your
computer)

4. Any devices that you may already have
registered will be listed. If you are replacing
an existing phone or iPad, scroll to the retire
button of the specific device and choose
retire.

 You have successfully 

de-provisioned your 

iOS device and are now 

ready to back up your 

device prior to 

replacement! 




