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Citrix Remote Access for Windows

The latest Citrix client can be downloaded directly from Citrix’s website at the following location:

https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html

Citrix Client Installation
Follow the steps below to install the Citrix client for Windows:

1. Install the Citrix client while selecting the default options. F81-Fie:2
Leave Enable app protection unchecked "&*
3. Once the installation is complete, select Finish. 7&*

Note: Do not add an account.
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@ Citrix Workspace * @

License Agreement
Welcome to Citrix Workspace

You must accept the license agreement below to proceed.
Citrix Workspace app installs software that allows access to P 9 R

virtual applications that your organization provides, - -
including software that allows access to the applications CITRIX LICENSE AGREEMENT
that use your browser,
Use of this component is subject to the Citrix license or terms of service
WOrkSpﬂEE - Allow applications access to your webcam and covering the Citrix product(s) and/or service(s) with which you will be using
microphone. ’ this component. This component is licensed for use only with such Citrix
- Allow applications to use your location, product(s) and/or service(s).
- Allow access to local applications autharized by your
company. = e
_ Save your credential to sign in automatically. CTX_code EP_R_A10352779
Click Start to set up and install Citrix Workspace app on
your computer.
citrix

| accept the license agreement

Next Cancel
Fig.1 Fig.2

- H .
App protection CITRIX
Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware.

J Installation successful
[Jenabie app protection If you received instructions to set up Citrix Workspace app
Warning: You cannot disable this feature after you enable it. To with your email or a server address, click Add Account.
disable it, you must uninstall Citrix Workspace app. Otherwise, dlick Finish, and you can set up an account later.
For more information, contact your system administrator.
Add Account Finish
Install Cancel
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Internet Browsers

The following Internet browsers are supported with the Citrix client for Windows to gain access to
UConn Health’s Citrix applications:

Google Chrome @ Supported
Microsoft Edge (Chromium) c.', Supported
Mozilla Firefox @ Supported
Internet Explorer 11 O Not Supported

You must change the settings of the Citrix client from light version to full version.
e Open the browser and navigate to the UConn Health Citrix Portal: https://remote.uchc.edu
e After logging in, click on the drop-down arrow next to the settings gear icon in the upper right
and select Account Settings 8!
e Select Change Citrix Workspace app
e Select Detect Citrix Workspace app -or- Use full version &2

Welcome to Citrix Workspace app

DESKTOPS

For the best experience, use the full set of features bundled with Citrix
Workspace app for Windows. Click Detect Citrix Workspace app to get
started.

Account settings
Detect Citrix Workspace app

About

If you do not want to detect/install Citrix Workspace app you can use the light
Log off wversion, with fewer features, ur browser.

You are currently using the light version of Citrix Workspace
citrix. | \ app. Would you like to change to the full version?
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